Available online
European Journal of Advances in Engineering and Technology, 2022, 9(12):165-169

o i

3 Research Article ISSN: 2394 - 658X
¥

Strategies for Legacy Application to Cloud Migration: Navigating
Challenges and Maximizing Benefits
Preeti Tupsakhare

Engineer Lead - Medical Benefit Management Information Technology, Elevance Health.
pymuley[at]gmail.com

ABSTRACT

Migrating legacy applications to the cloud is a strategic move for organizations seeking greater agility and
innovation, but it comes with significant challenges such as technical debt, compatibility issues, and security
concerns. This white paper provides a comprehensive guide to navigating these challenges by exploring various
migration strategies, assessing organizational readiness, and comparing leading cloud platforms. It also offers
best practices for ensuring a successful transition and includes real-world case studies to illustrate effective
migration approaches, ultimately equipping decision-makers with the insights needed for a smooth and efficient
cloud migration.
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INTRODUCTION
Legacy applications, often the backbone of many organizations, were developed in an era where on-premises
infrastructure was the norm. These systems, while reliable, are typically built on outdated technologies and
architectures that struggle to meet the demands of modern business environments. As organizations increasingly
seek to leverage the benefits of digital transformation, such as improved scalability, agility, and cost-efficiency, the
limitations of legacy applications become more apparent.
The need to migrate these legacy systems to the cloud is driven by several factors. First, the cost of maintaining and
operating on-premises legacy systems can be prohibitively high, particularly as hardware ages and skilled personnel
familiar with outdated technologies become scarce. Additionally, legacy systems often lack the flexibility to
integrate with modern applications and services, hindering innovation and growth. The cloud offers a solution to
these challenges by providing a scalable, flexible, and cost-effective environment that can support the
modernization of legacy applications.
The trend towards cloud migration is accelerated by several key industry drivers. Organizations are increasingly
adopting a cloud-first strategy, where new applications are developed directly in the cloud, and existing applications
are migrated as part of a broader digital transformation initiative. This shift is motivated by the need for greater
business agility, as cloud environments enable rapid deployment, scaling, and integration of applications.
Another significant driver is the rise of remote work and the demand for distributed computing solutions. The cloud
provides the necessary infrastructure to support remote access, collaboration, and data sharing across geographically
dispersed teams. Furthermore, advancements in cloud technologies, such as containerization, microservices, and
serverless computing, offer new opportunities to modernize legacy applications in ways that were previously
impossible.
In summary, the migration of legacy applications to the cloud is not only a strategic imperative for staying
competitive in today’s fast-paced digital landscape but also a necessary step to unlock new levels of operational
efficiency and innovation.



Tupsakhare P Euro. J. Adv. Engg. Tech., 2022, 9(12):165-169

CHALLENGES IN LEGACY APPLICATION MIGRATION
Migrating legacy applications to the cloud presents a variety of challenges that organizations must carefully
navigate to ensure a successful transition. These challenges stem from the inherent complexities of legacy systems,
the evolving nature of cloud environments, and the human factors involved in organizational change.
Technical Debt and Outdated Architectures: Legacy applications are often burdened with technical debt, which
refers to the accumulated compromises made in the software development process to meet deadlines or
accommodate quick fixes. Over time, this debt becomes increasingly difficult to manage, leading to fragile and
inefficient systems. Additionally, many legacy applications are built on monolithic architectures that are not easily
decomposable into the microservices architecture favored by modern cloud environments. This makes the migration
process complex and time-consuming, requiring significant refactoring or even a complete redesign [1],[4].
Compatibility Issues with Modern Cloud Environments: Legacy applications may rely on outdated
technologies, programming languages, and hardware that are incompatible with contemporary cloud platforms. This
incompatibility can manifest in several ways, such as difficulties in porting code, incompatibility with cloud-native
services, or challenges in integrating legacy systems with newer applications. As a result, organizations may need to
invest in significant redevelopment efforts or opt for hybrid solutions that bridge the gap between on-premises
systems and the cloud.
Data Migration and Security Concerns: One of the most critical aspects of migrating legacy applications is the
safe and efficient transfer of data to the cloud. Legacy systems often store vast amounts of data in formats or
databases that are not directly compatible with cloud-based solutions. Ensuring data integrity, minimizing
downtime, and avoiding data loss during the migration process are significant concerns. Furthermore, the security
of data in transit and at rest is paramount, especially when dealing with sensitive or regulated information.
Organizations must implement robust encryption, access control, and monitoring mechanisms to protect data
throughout the migration journey.
Organizational Resistance to Change: Beyond the technical challenges, migrating legacy applications to the
cloud often encounters resistance from within the organization. Employees who are accustomed to legacy systems
may be reluctant to adopt new technologies or workflows. Additionally, there may be concerns about the potential
disruption to business operations during the migration process. To overcome this resistance, it is essential to engage
stakeholders early in the process, provide comprehensive training, and clearly communicate the long-term benefits
of cloud migration. Effective change management strategies are critical to fostering a culture of innovation and
ensuring a smooth transition.
In summary, migrating legacy applications to the cloud presents a complex set of challenges that demand
meticulous planning, specialized technical skills, and effective change management. Tackling these challenges
directly is crucial to fully harnessing the benefits of cloud computing and ensuring a successful transition.

MIGRATION STRATEGIES
Successfully migrating legacy applications to the cloud involves selecting the right strategy based on the specific
needs and constraints of the application and the organization. Below are the key strategies commonly employed in
cloud migration:
Rehosting (Lift and Shift): Rehosting, often referred to as "lift and shift,” is the process of moving an application
from on-premises infrastructure to the cloud with minimal changes to the underlying code or architecture. This
approach is typically the fastest and least complex, making it an attractive option for organizations looking to
quickly reduce costs or improve scalability. However, it does not take full advantage of cloud-native features and
may require further optimization post-migration.
Refactoring and Re-architecting: Refactoring involves making changes to the application's code or architecture to
better align it with cloud environments. This can include breaking down a monolithic application into
microservices, optimizing code for cloud-native services, or modifying data storage solutions. Re-architecting goes
a step further by fundamentally redesigning the application to leverage cloud capabilities such as auto-scaling,
serverless computing, and containerization. While more time-consuming and resource-intensive, these approaches
can result in significant long-term benefits in terms of performance, agility, and cost-efficiency [4].
Rebuilding or Rewriting: Rebuilding or rewriting involves redeveloping the application from scratch, using
modern frameworks, languages, and cloud-native architectures. This approach is usually considered when the
existing application is too outdated or inflexible to be refactored effectively. While it requires a significant
investment of time and resources, rebuilding can result in an application that is fully optimized for the cloud,
offering the highest potential for innovation and future-proofing.
Replacing with SaaS Solutions: In some cases, it may be more practical to replace a legacy application with a
Software as a Service (SaaS) solution that offers similar functionality. This approach eliminates the need for in-
house development and maintenance, as the SaaS provider manages updates, scalability, and security. While this
can significantly reduce operational overhead, it may require changes to existing workflows and processes, as the
SaaS solution may not offer the same level of customization as the legacy application [4].
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Hybrid Approaches and Phased Migrations: For organizations that need to maintain certain aspects of their
legacy systems on-premises, a hybrid approach may be the best solution. This involves keeping critical components
in the existing environment while migrating other parts to the cloud. Phased migrations, where the application is
gradually moved to the cloud over time, allow organizations to manage risk and reduce disruption. This strategy can
be particularly effective for complex applications that require thorough testing and validation during each phase of
the migration [1].

In conclusion, selecting the appropriate migration strategy is essential for balancing the trade-offs between cost,
time, complexity, and long-term benefits. Each approach has its advantages and challenges, and the right choice
depends on the specific requirements and goals of the organization.

CLOUD PLATFORM AND SERVICES
Migrating legacy applications to the cloud involves choosing the right platform and services that align with the
specific needs of the application and the organization. This section provides a comparative analysis of the major
cloud providers and guidance on selecting the most suitable cloud services for different types of legacy applications
[3].
Comparative Analysis of Major Cloud Providers: The three leading cloud providers—Amazon Web Services
(AWS), Microsoft Azure, and Google Cloud Platform (GCP)—offer a wide range of services and tools designed to
support cloud migrations. While each platform has its strengths, the choice of provider often depends on the
organization's specific requirements, existing technology stack, and long-term cloud strategy.
e Amazon Web Services (AWS): As the market leader in cloud computing, AWS offers the most extensive and
mature set of cloud services. AWS is known for its scalability, reliability, and a vast ecosystem of tools and third-
party integrations. It is particularly strong in areas like compute power (EC2), storage (S3), and data analytics.
AWS also provides robust migration tools such as AWS Migration Hub, which can help streamline the migration
process. However, the complexity of AWS’s offerings can be overwhelming for organizations new to cloud
computing.
e Microsoft Azure: Azure is highly favored by organizations that are deeply invested in Microsoft technologies,
such as Windows Server, SQL Server, and Active Directory. Azure’s seamless integration with these on-premises
technologies makes it a natural choice for many enterprises. Additionally, Azure provides strong support for hybrid
cloud environments, allowing organizations to run applications across both on-premises and cloud infrastructures.
Azure’s tools like Azure Migrate simplify the assessment, migration, and optimization process. Its familiarity and
ease of integration make Azure a compelling option for enterprises with existing Microsoft ecosystems.
e Google Cloud Platform (GCP): GCP is known for its leadership in data analytics, machine learning, and Al. It
offers powerful tools like BigQuery for big data processing and TensorFlow for machine learning. GCP also
emphasizes open-source technologies and multi-cloud capabilities, making it an attractive option for organizations
looking to avoid vendor lock-in. While GCP has a smaller market share compared to AWS and Azure, it excels in
areas that require advanced data processing and innovative solutions.
Selecting the Right Cloud Services for Different Types of Legacy Applications: Choosing the appropriate cloud
services depends on the type of legacy application being migrated and its specific requirements. Here’s how
different services align with various legacy application needs:
e Compute Services: Applications with high computational demands or those that need to scale dynamically can
benefit from services like AWS EC2, Azure Virtual Machines, or Google Compute Engine. For applications that
require containerization, services like AWS Elastic Kubernetes Service (EKS), Azure Kubernetes Service (AKS), or
Google Kubernetes Engine (GKE) are ideal.
e Storage and Databases: Legacy applications that rely heavily on data storage and management can leverage
cloud-based storage solutions like AWS S3, Azure Blob Storage, or Google Cloud Storage. For databases, options
such as Amazon RDS, Azure SQL Database, or Google Cloud SQL offer managed database services that simplify
administration and scaling.
e Networking: For applications that need robust networking capabilities, cloud providers offer services like AWS
VPC, Azure Virtual Network, or Google Cloud VPC. These services allow organizations to create isolated cloud
environments and connect them securely to on-premises infrastructure.
e Security and Compliance: Legacy applications with strict security and compliance requirements can utilize
cloud-native security services like AWS ldentity and Access Management (IAM), Azure Security Center, or Google
Cloud Identity and Access Management. These tools provide advanced security controls, monitoring, and
compliance management [3].
e Hybrid and Multi-Cloud Solutions: For organizations adopting a hybrid or multi-cloud strategy, Azure Stack,
AWS Outposts, or Google Anthos offer solutions that extend cloud services to on-premises environments. These
platforms enable consistent management and operation across different cloud and on-premises infrastructures [1].
In summary, selecting the right cloud platform and services for legacy application migration requires a careful
evaluation of the application’s needs and the organization’s broader cloud strategy. Each cloud provider offers
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unique strengths, and aligning these with the specific requirements of the legacy application is key to a successful
migration.

BEST PRACTICES FOR SUCCESSFUL MIGRATION
Migrating legacy applications to the cloud is a complex process that requires careful planning and execution.
Following best practices can significantly increase the likelihood of a successful migration. Below are key practices
to consider:
Assessment and Planning
e Thorough Assessment: Before initiating the migration process, conduct a comprehensive assessment of your
legacy applications. This includes evaluating the current architecture, identifying dependencies, understanding data
requirements, and assessing the readiness of your infrastructure for cloud adoption.
e Detailed Planning: Develop a detailed migration plan that outlines the scope, timeline, and resources required
for the migration. The plan should prioritize applications based on their criticality to the business, complexity, and
potential risks.
Proof of Concept (PoC) and Pilot Projects
e Proof of Concept (PoC): Start with a Proof of Concept (PoC) to validate the chosen migration strategy and cloud
platform. Select a non-critical application or a component of a larger application to migrate first. The PoC helps
identify potential challenges and provides insights into the actual performance of the application in the cloud
environment.
e Pilot Projects: After a successful PoC, move on to pilot projects that involve migrating a small number of critical
applications or a subset of a larger application. Pilot projects serve as a bridge between the PoC and full-scale
migration, providing an opportunity to fine-tune the approach, optimize resource allocation, and ensure that the
migration process is smooth and repeatable.
Ensuring Security and Compliance
e Security Best Practices: Security should be a top priority throughout the migration process. Implement cloud-
native security tools and practices, such as encryption for data in transit and at rest, identity and access management
(IAM), and regular security audits. Ensure that all cloud services comply with your organization's security policies
and industry standards.
e Compliance Management: If your organization operates in a regulated industry, ensure that the migrated
applications meet all relevant compliance requirements. This may involve adhering to standards such as GDPR,
HIPAA, or SOC 2. Work closely with your cloud provider to leverage their compliance certifications and tools that
help maintain regulatory compliance during and after the migration.
Performance Optimization and Cost Management
e Performance Optimization: Monitor the performance of your applications before, during, and after the
migration. Use cloud-native monitoring tools to track key metrics such as response times, throughput, and resource
utilization. ldentify and address any performance bottlenecks and consider using auto-scaling features to ensure that
your applications can handle varying workloads efficiently [2].
e Cost Management: Cloud migration can lead to unexpected costs if not managed carefully. Use cloud cost
management tools to monitor spending and optimize resource allocation. Implement budgeting and cost control
measures to avoid overspending [2].
Following these best practices can help mitigate risks, ensure security and compliance, and optimize the
performance and cost-efficiency of your migrated applications. By taking a structured and methodical approach to
migration, organizations can achieve a successful transition to the cloud and realize the full benefits of cloud
computing.

CASE STUDIES
Case Study 1: Siemens AG: Siemens, a global technology powerhouse, undertook a significant legacy application
migration as part of their broader digital transformation strategy. They migrated critical applications related to
industrial automation and manufacturing to Microsoft Azure [6].
Lessons Learned:
e Strategic Partnerships: Siemens leveraged a strong partnership with Microsoft, which provided both technical
expertise and access to advanced cloud technologies.
e Gradual Migration: Siemens adopted a phased migration strategy, moving less critical applications first to
mitigate risks and fine-tune the migration process.
e Focus on Security: The migration emphasized stringent security protocols, particularly in protecting sensitive
industrial data.
Key Takeaways:
e Phased migrations help manage complexity and reduce risks.
e Strong vendor partnerships can significantly enhance the migration process.
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e Security should be integrated into every stage of the migration.

Case Study 2: Coca-Cola: Coca-Cola embarked on a major initiative to modernize its IT infrastructure by
migrating its legacy ERP (Enterprise Resource Planning) systems to AWS. This move aimed to improve scalability
and operational efficiency [5].

Lessons Learned:

e Data Integrity: Ensuring data integrity during the migration was a major challenge. Coca-Cola implemented
robust data validation processes to avoid any discrepancies post-migration.

e Optimization Post-Migration: After the initial lift-and-shift migration, Coca-Cola focused on optimizing
workloads for the cloud, which led to significant cost savings and performance improvements.

Key Takeaways:

e Rigorous data validation is essential to maintain accuracy during migration.

e Post-migration optimization can lead to considerable benefits in cost and performance.

Case Study 4: McDonald’s: McDonald’s successfully migrated its global point-of-sale (POS) systems to Google
Cloud in 2022. The migration aimed to improve the speed and reliability of transactions and provide better data
analytics capabilities.

Lessons Learned:

e Customer Experience Focus: The migration was driven by a strong focus on enhancing customer experience
through faster and more reliable POS systems.

e Data-Driven Decisions: Post-migration, McDonald’s leveraged advanced analytics provided by Google Cloud to
make more informed business decisions, particularly in inventory and supply chain management.

Key Takeaways:

e A clear focus on end-user benefits, such as customer experience, can guide the migration process.

e Utilizing cloud-native analytics tools can unlock new business insights and efficiencies.

CONCLUSION

Migrating legacy applications to the cloud is not merely a technical endeavor but a transformative journey that
reshapes the operational and strategic capabilities of an organization. As evidenced by the successful migrations of
industry giants such as Siemens, Coca-Cola, Capital One, and McDonald’s, a well-executed migration can unlock
significant benefits, including enhanced scalability, improved operational efficiency, and new opportunities for
innovation.

However, these benefits are contingent upon navigating the myriad challenges inherent in such a transition, from
managing technical debt and ensuring compatibility with modern cloud environments to addressing data security
concerns and overcoming organizational resistance to change. The best practices outlined—thorough assessment
and planning, the execution of proof of concept and pilot projects, a strong focus on security and compliance, and
continuous performance optimization—serve as essential guidelines for achieving a smooth and successful
migration.

By carefully selecting the appropriate migration strategy and leveraging the strengths of leading cloud platforms,
organizations can position themselves to fully realize the advantages of cloud computing. Ultimately, the migration
of legacy applications to the cloud is not just about keeping pace with technological advancements but about
fostering a culture of continuous improvement and future-proofing the organization in an increasingly digital world.

REFERENCES

[1]. Mishra, S. P., Sahoo, S. K., Jena, B., & Tirthankar. (2022). Migrating on-premise application workloads to
a hybrid cloud architecture. Journal of Information and Optimization Sciences, 43(5), 1099-1108.
https://doi.org/10.1080/02522667.2022.2094548

[2]. R. Khadka, A. Saeidi, S. Jansen, J. Hage and G. P. Haas, "Migrating a large scale legacy application to
SOA: Challenges and lessons learned," 2013 20th Working Conference on Reverse Engineering (WCRE),
Koblenz, Germany, 2013, pp. 425-432, doi: 10.1109/WCRE.2013.6671318.

[3]. Bulbul Gupta, Pooja Mittal, Tabish Mufti , “A Review on Amazon Web Service (AWS), Microsoft Azure
& Google Cloud Platform (GCP) Services” in EAI 2021. doi: 10.4108/eai.27-2-2020.2303255

[4]. V. Bandari, “Optimizing IT Modernization through Cloud Migration: Strategies for a Secure, Efficient and
Cost-Effective Transition”, ARAIC, vol. 5, no. 1, pp. 66—-83, Nov. 2022.

[5]. Amazon Web Services, Inc., "Customer Success Stories,” AWS Solutions, [Online]. Available:
https://aws.amazon.com/solutions/case-studies. [Accessed: Aug. 23, 2022].

[6]. Microsoft Azure, "Customer Stories,” [Online]. Available: https://azure.microsoft.com/en-
us/resources/customer-stories/. [Accessed: 2022]

169



