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ABSTRACT

Organizations are dedicated to mitigating social and environmental challenges using modern solutions. They
use technology to dismantle entire industries and achieve social good. In this point of convergence, data
analytics is essential for organizations as they are able to gather and evaluate large volumes of information
from various channels such as social media, surveys and sensors. Nonprofits are using data-driven methods to
address complex societal challenges in an efficient manner. Artificial intelligence (Al) is at the forefront of
social innovation enabling businesses to automate tasks, predict future trends, and customize their products or
services. Al applications that harness deep learning and natural language processing techniques are
transforming industries related to healthcare, education and environment conservation. Take, for example,
Medical Health’s Al-driven platform which helps users with health strategies using their symptoms and
medical histories so as to cut down on regular doctor consultations.

Global digitalization imposes economic development by increasing infrastructure while a favorable legal
ecosystem promotes fair competition without monopolists. Also, Fintech boosts people’s social status, ensuring
equal opportunities for everyone when they occur instead of being privileged. A good example of this would-be
Medical Health’s Al-supported program, which interprets symptoms and medical histories in order to guide
users on health strategies, hence reducing the need for regular visits to the doctor.
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INTRODUCTION
The social suggestions of innovation have been with us for as long as people have made innovation, which is to

say as long as we've been human. In our time, feature disclosures around National Security Organization spying,
Anonymous' hacking, and security breaches. And presently, showing up on the skyline, the Web of Things (loT)
is emerging with the promise of ubiquitous sensors, and huge information analytics to make strides in our lives,
typically the stuff of everyday discussion—How secure is our information? How private are our discussions?
How long has a trove of information characterizes our lives within the eyes of others utilizing a misty
calculation? [2] We come to the social suggestions of innovation from two distinctive foundations, but our
interface meets where robotization and the utilization of calculations.

The confluence of technology and social innovation has been a long-standing phenomenon, deeply entrenched
in the human experience. Over time technological advancements with the new innovations have periodically
been accompanied by social implications, whether positive or worrying the world is experiencing a revolution
that is evidenced by emerging technologies like the Internet of Things (10T). It has been noted that while these
technologies are meant to make life better, they have ended up bringing forth something else. For instance, there
are fears concerning the extent to which people’s private lives are monitored through the use of massive data
analytic tools together with sensors spread over. The way the future of technology will look and how it will be
developed depends on how technologists, policymakers, ethicists, and the rest of society constantly engage with
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one another in discussions, while at the same time ensuring that in the way it is developed, technology aligns
with the values and aspirations of a fair and all-inclusive community

TECHNOLOGIES IN SOCIETY
Technologies to secure data in organizations: “What do organizations need from such data?”’ “What
inclinations are characteristic within the calculations that create results?” Maybe most imperatively: The
arrangement cannot be that those capable of national security, law authorization, and criminal equity overlook
instruments that may offer valuable experiences. The issue isn't the concept of information analytics but how it
is created, utilized, caught on and evaluated. We got to make beyond any doubt that devices are thoroughly
assessed against measurements that test not as it were precision and viability but too the dissimilarity of affect
and ethical questions
The primary point is to prioritize innovation for the good things about humankind. As well as giving an
environment for looking at and where suitable advancing innovation, in recent years a long-time technologist
has started to center on open approach and the importance of ethics, both proficient morals and morals in the
plan and execution of unused innovations. [1]
Sustainable practices: Maintainable advancement and compassionate innovation; Morals, human values, and
innovation; Innovation benefits for all; Ensuring the planet — feasible innovation; and the Future societal effect
of technology progresses. It too incorporates organizations actively engaged in coming out to the Science,
Innovation, and Society community, comprising analysts inquisitive about innovation and society from the
humanities and social sciences.

INTERSECTION OF TECHNOLOGY AND SOCIAL INNOVATION
Technology and social innovation intersect leading to the rise of several companies focused on addressing social
and environmental challenges. These companies leverage technology for creating innovative solutions,
disrupting traditional industries and having a net positive effect on society.
Data Analytics - Recent technology, social innovation, and society have become closely intertwined. While this
technology has its fair share of advantages; the most important one is that it allows organizations to collect and
analyze high volumes of data more easily. One of such sources could be social media platforms, survey
questions, as well as sensors that generate web traffic. [1] This type of organization can capture information
concerning various areas by utilizing different sources, particularly social media outlets, questionnaires; even
special devices for collecting web traffic. Consequently, with the help of this data, non-profits come up with
data-driven approaches which are more successful when it comes to addressing intricate societal challenges.
Social innovation has emerged as Al's undisputed field. Machine learning as well as natural language processing
are Al technologies that enable firms to automate activities, forecast results and personalize offers. [2] It is
expected that this technology will transform healthcare, education as well as environmental sustainability
sectors.
Acrtificial intelligence powered platform employs artificial intelligence to understand symptoms and medical
history of the user. It guides them to strategies aimed at reducing the frequency at which one visits their doctor
through recommending certain methods and treatments. This novel strategy aims at helping people understand
their health status, without seeking the assistance of healthcare providers. By analyzing symptoms and medical
history, Medical Health’s Al-powered platform helps users understand their health status and guide them to
appropriate care options, thereby reducing the need for healthcare providers. Reduce required visits.
To connect people as well as resources these days cannot at any cost be separated from influencing each other;
hence such movements are overtaken by events instead of evolving gradually over time especially where proper
political goodwill is lacking from governments. Share the Meal is a global app which has been made by the
World Food Program of the UN; it helps those who have to offer their meals.
Financial technologies: Financial inclusion boosts social innovation when financial services are within reach
of people because they can access money lest they stay broke, which makes their social status stable. By
producing creative finance options using tech that gets to the needy, fintech companies chop off the olden
hurdles and open ways that grow economies.
The potential of this new way of doing things is infinite: changing the life of countless individuals and making
education, health care or starting businesses possible. Briefly, the meeting between technology and innovation

81



Koilakonda RR Euro. J. Adv. Engg. Tech., 2020, 7(6):80-83

on the one hand, and social issues on the other hand, is offering companies unique opportunities to tackle social
and environmental challenges creatively. These newly formed businesses use artificial intelligence, data and
analytics to create social impact initiatives that last instead of artificial intelligence, data and analytics alone.
Smart Home: Imagine your life transformed with a simple premise. Temperature, light and safety devices can
be managed in your house by simply touching your smartphone. Today, it is not a feature but something already
in existence. Smart homes have revolutionized lives with the fusion of technology and the physical environment.
This helps to lower energy consumption and make living conditions more favorable. Similarly, smart lighting
systems like Philips Hue allow you to control the atmosphere in house with customizable lighting settings.
Augmented Reality: In recent years, the technology of augmented reality (AR), which allows for overlaying
digital information on the physical world, has attracted much interest. Numerous domains rely on this
technology including gaming, retailing, and education sectors. The result is an exceptional gaming experience
that gamers remain engrossed in due to the combination of physical and digital worlds.

Retail industry: AR is being used to provide virtual fitting rooms, allowing customers to try on clothes without
actually going to the store.

Self-driving cars: The confluence of technology with the physical world has nowhere been more evident than
in self-driving vehicles. These use a range of sensors for guidance as well as sophisticated algorithms which can
operate these automobiles without any human input. The development path of autonomous automobiles destined
to reinvent transportations has been spearheaded by such firms as Tesla. These vehicles have the possibility to
decrease road accidents, increase work rates and transform cityscapes. Self-driven cars have changed our view
on commuting by turning it into a useful time duration for passengers who can now work or relax on the way to
their destination.

Wearable Technology: Have you noticed the increasing amount of wearable technology designated for our
daily use? Technology like smartwatches or fitness trackers have made it easier for people to accept it in their
daily routine. This technology has enabled us to stay healthy, communicate and access information while
moving down the street. Apple Watch has some capabilities like monitoring heart rate, tracking fitness levels as
well as providing notifications which can be easily accessed through the one on your wrist. They not only help
us improve on our aspects concerning physical weakness but also serve as an extra arm of our phones, so you
don’t need to keep touching them repeatedly while you need connectivity.

Smart Cities: The idea behind smart cities is the use of technology for the sake of coming up with efficient,
sustainable and habitable urban set-ups. Through this technology, data and interconnected systems are used to
improve different aspects of city life like transport energy use or supply among others. One of the top cities that
operates as a smart city is Singapore which has some programs including an intelligent traffic control system as
well as garbage collection methods which are referred to in some quarters as “smart” practices.

CONCLUSION

Integrating technology into urban structures has two main benefits, improving the lives of inhabitants and
promoting sustainability. By optimizing resource usage and promoting efficiency in cities, such amalgamation is
crucial in pushing sustainability programs ahead. A whole set of new things has been created because of the way
tech is interacting with materiality. Unlimited prospects for city-based creativity emerge from meshing the
virtual world with the physical world, thanks to ongoing advancement in technology. [1]

Data-driven decision making, and customized public services are just a few ways in which this transformation
has manifested itself; the opportunities created when technology pervades into urban environments are
unprecedented when it comes to improving sustainability levels within towns as well as resilience capacities for
them. The available solutions against resource depletion, environmental pollution as well as social equity
problems can consequently take advantage of these innovations. As urban planners we anticipate a future where
cities are more intelligent, connected and environmentally aware due to the merging together of technological
advancements with physical infrastructure. Being specialists in urban design, we are strategically positioned to
capitalize on the game-changing potential of technology in developing lively sustainable urban areas capable of
meeting both present and future generational requirements.[2]
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